3D Aim Trainer Privacy Policy
Last updated: November 9, 2020.
Contact: info@3daimtrainer.com
The term '3D Aim Trainer' or 'us' or 'we' refers to the owner of the website whose registered office is
Fabriekstraat 37, 9200 Dendermonde, Belgium. The term 'you' refers to the user or viewer of our
website.
This privacy policy will explain how our organization might use the data we might collect when you
use our website.

Topics:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

What data do we collect?
How do we collect your data?
Where do we store your data?
How will we use your data?
How long do we store your data?
With who do we share your data?
How do we store your data?
What are your data protection rights?
What are cookies?
How do we use cookies?
What types of cookies do we use?
How to manage your cookies?
Privacy policies of other websites
Changes to our privacy policy
How to contact us?
How to contact the appropriate authorities?

What data do we collect?
3D Aim Trainer might collect the following data:
•
•
•
•
•
•
•
•
•
•
•

Contact information: email address
Your username
An encrypted string of your password
Profile information submitted on your 3D Aim Trainer’s account page
Browser behavior
Website visits
3D Aim Trainer related data you generate by using our website, for example which levels you
play, your scores/accuracy/… and so on
Demographic location
IP address
Hardware and software related data (browser, OS, screen resolution, user agent, …)
Cookie preferences

•
•
•

Communication preferences
Eye tracking data for analysis of aim metrics (only when you have a Tobii Eye tracker and
opted-in to this service)
3D Aim Trainer related settings, for example your game sync settings, the
character/weapon/attachment you play with, …

Please note that this list is non-exhaustive, and might change over time. Contact us if you would
require more detailed information about data being collected.
Also note that the list above is about the data 3D Aim Trainer collects. Other service providers we
work with, for example Google Analytics, may collect other data types. Please refer to their privacy
policy if you would require more information around this, or reach out to us.

How do we collect your data?
•
•

Directly provided by you: data you submit when registering, when completing a survey,
when providing feedback on our message boards and social media channels, via email, …
Automatically collected, for example browser behavior or IP address.

How will we use your data?
3D Aim Trainer collects your data so that we can, among other things:
•
•
•
•
•

Track and manage your account
Allow our website to function properly
Give you insights on your training progress
Improve our products and services
Do relevant marketing

If you have agreed to receive marketing 3D Aim Trainer would like to send you information about
services of ours that we think you might like.
You may always opt out at a later date. You have the right at any time to stop 3D Aim Trainer from
contacting you for marketing purposes.

How long do we store your data?
3D Aim Trainer stores the data of your account as long as you are an active user.
If you haven’t used your account within 7 years your data will be deleted from our servers.

With how do we share your data?
Data you generate on our platform is not being sold to any third-party company.
We might share your data with external service providers in order to help us with various things. We
share only the information necessary for executing those services.

The type of work that our external service typically provide for us are:
•
•

Digital services such as hosting, maintenance and support of our websites and applications.
Services regarding advertising and marketing campaigns.

If you have given your consent to receive direct marketing ads, we will share personal data with our
associate advertising network
•
•
•

Fanbyte: https://corp.fanbyte.com/legal-terms
Infolinks: https://www.infolinks.com/privacy-policy/
Anzu: https://anzu.io/privacy/

How do we store your data?
Depending on the data point, storage may verify. Persist data, like your login credentials or training
progress, is stored in a MySQL Database. This database is hosted by a third-party hosting provider
called Namecheap. Please note that this database is hosted on a Shared Server, and maintained by
Namecheap. This server is located in the UK.
Other storage possibilities include storage systems where data is stored on your computer, for
example cookies, local storage, and other.
3D Aim Trainer is committed to ensuring that your information is secure. Only 3D Aim Trainer
authorized staff members can access your personal data if this is necessary to perform their job. In
order to prevent unauthorized access or disclosure, we have put in place suitable physical, electronic
and managerial procedures to safeguard and secure the information we collect online.

What are your data protection rights?
3D Aim Trainer would like to make sure you are fully aware of all of your data protection rights.
Every user is entitled to the following:
•
•

•
•
•
•

The right to access - You have the right to request 3D Aim Trainer for copies of your personal
data. We may charge you a small fee for this service.
The right to rectification - You have the right to request that 3D Aim Trainer correct any
information you believe is inaccurate. You also have the right to request 3D Aim Trainer to
complete information you believe is incomplete.
The right to erasure — You have the right to request that 3D Aim Trainer erase your
personal account data, this request will be met within 30 calendar days.
The right to restrict processing - You have the right to request a restriction on processing
your personal data. This means that we have the right to store your data but not use it.
This right exists in certain cases. If you believe that this is the case, you can contact us at the
email address below
The right to object to processing - You have the right to object to 3D Aim Trainer's
processing of your personal data, under certain conditions. The right to data portability - You
have the right to request that 3D Aim Trainer transfer the data that we have collected to
another organization, or directly to you, under certain condition

If you make a request, we will contact you within 30 calendar days. If you would like to exercise any
of these rights, please contact us at our email: info@3daimtrainer.com

What are cookies?
Cookies are text files placed on your computer to collect standard Internet log information and
visitor behavior information. When you visit our websites, we may collect information from you
automatically through cookies or similar technology.
For further information, visit www.allaboutcookies.org

How do we use cookies?
3D Aim Trainer uses cookies in a range of ways to improve your experience on our website,
including:
•
•
•
•

Keeping you signed in
Identify you across multiple sessions
Monitor your behavior on our website to improve our services
…

What types of cookies do we use?
There are a number of different types of cookies. Visit our cookie preferences page for all details
about the cookies we use.

How to manage cookies
•
•
•

You can choose which cookies you accept when visiting our website by pressing on the
“more information” button within the cookie pop-up.
At any moment you can change your preferences by using this link
You can set your browser not to accept cookies, https://www.allaboutcookies.org/managecookies tells you how to remove cookies from your browser. However, in a few cases, some
of our website features may not function as a result.

Privacy policies of other websites
The 3D Aim Trainer website contains links to other websites. Our privacy policy applies only to our
website, so if you click on a link to another website, you should read their privacy policy.

Changes to our privacy policy
3D Aim Trainer keeps its privacy policy under regular review and places any updates on this
document.

How to contact us
If you have any questions about 3D Aim Trainer’s privacy policy, the data we hold on you, or if you
would like to exercise one of your data protection rights, please do not hesitate to contact us at:
info@3daimtrainer.com

How to contact the appropriate authority
Should you wish to report a complaint or if you feel that 3D Aim Trainer has not addressed your
concern in a satisfactory manner, you may contact the responsible staff member at
info@3daimtrainer. You also have the right to file a complaint using the DPA (Data Protection
Authority) website https://www.privacycommission.be/

